
P&SS Client Notice 

Reconnecting Your D2L Brightspace Integration 
Action required: A recent update to the P&SS platform has changed the permission scope used for the D2L 
Brightspace integration. As a result, your integration may now show as Disconnected. Please follow the steps 
below to reconnect it — this only needs to be done once. 

 

Before you start, make sure you have: 
•  Admin access to your P&SS account 
•  Admin access to your D2L Brightspace site (specifically the 
Manage Extensibility area) 
•  About 10 minutes 

Step-by-Step Guide 

Part 1 — Copy the new scope from Planning & Self Study 
Step 1: Check the integration status in P&SS 

Log in to P&SS as an administrator. Go to your LMS Integrations page. You'll see the D2L integration listed 
with a status of Disconnected. 

 
The D2L Brightspace LMS card in P&SS showing "Disconnected - Review Mappings." 

Step 2: Click "Reconnect" 
Click the Reconnect button next to the D2L integration. This opens the D2L integration setup page. 

 



Click the ⋮ menu on the D2L Brightspace LMS card, then select Reconnect (not Review Mappings). 

Step 3: Copy the new scope value 
On the setup page, you'll see a field containing the new OAuth 2.0 scope. Copy this value — you'll paste it 
into D2L in the next part. Keep this browser tab or window open. 

 
On the P&SS "Establish Connection" screen, click Copy Scope next to the Scope field (highlighted above). 

Part 2 — Update the scope in D2L Brightspace 
Step 4: Go to Manage Extensibility 

In a new tab, log in to D2L Brightspace as an administrator and navigate to Manage Extensibility. 

 
Click the gear (Admin Tools) icon, then select Manage Extensibility from the menu. 

Step 5: Open the OAuth 2.0 tab 
Within Manage Extensibility, select the OAuth 2.0 tab. Locate the application that was originally created to 
connect D2L with P&SS. 



 
On the OAuth 2.0 tab, find your institution's P&SS application in the list (application names vary by institution). 

Step 6: Open the app for editing 
Click on that OAuth 2.0 application, then click Edit. 

 
On the application's detail page, click Edit (top right). 

Step 7: Replace the scope 
In the Scope field, remove the existing scope value entirely, then paste in the new scope you copied from 
P&SS in Step 3. 

 



In the app's Edit screen, clear the Scope field and paste in the new value from Step 3 (highlighted above). 

Step 8: Save your changes 
Click Save to update the OAuth 2.0 application with the new scope. 

Part 3 — Reauthorize in P&SS 
Step 9: Return to P&SS 

Switch back to the P&SS browser tab from Part 1. 

Step 10: Click "Authorize" 
Click the Authorize button to begin reconnecting the integration. 

Step 11: Log in with your D2L credentials 
When prompted, sign in with your D2L Brightspace administrator credentials to complete authentication. 

 
A D2L Brightspace login window opens — enter your D2L administrator username and password, then click Log In. 

Step 12: Confirm the integration is connected 
Once authentication completes, the D2L integration status in P&SS will change back to Connected. No 
further action is needed. 
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